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The difference  
we make at  
Children in Wales
We believe every child and young person in Wales deserves to be heard, 
respected, and have all their rights fulfilled. That’s why we’re here—to listen 
to what matters most to them, work closely with the organisations that support 
them, and ensure their voices reach those in power. Our vision is a Wales where 
every young person can thrive, with their rights fully recognised and fulfilled.

As the Welsh national umbrella body for organisations and individuals working 
with babies, children, young people, and their families, we work directly with 
young people and the Welsh Government to shape policy and legislation, 
ensuring children’s rights remain at the forefront of national decision-making.

Our members span the voluntary, statutory, and professional sectors. We 
connect them to combine their strengths, and we promote the incredible work 
they do to support young people. Additionally, we engage directly with children 
and young people through Young Wales and other funded projects.
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Welcome from  
Hugh Russell, CEO  
at Children in Wales
Welcome to Children in Wales’ first Impact Report. 

Children in Wales exists to make a difference: to our members, to babies, children, and young 
people, and—by helping children have their voices heard and shape policy—to wider society 
in Wales. In a year where budgets have again been tight across the public and third sectors, 
and during which we have seen the disheartening loss of sister organisations like Chwarae 
Teg and Children England, it’s more important than ever to emphasise the fundamental 
difference we make, in collaboration with our members. Embedded in our way of working 
with children and young people is a closed-feedback loop: we ensure that those who 
have contributed their voices and experiences are kept informed of the outcomes of their 
contributions. I hope that this report offers the same experience for members, who can read 
about the considerable difference that we have made together over the last year.
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2023-24 is a year which we can look back on with pride, as one in which we celebrated 
30 years of promoting children’s rights. We took the opportunity to celebrate the 
organisation’s considerable achievements over that period, from successfully lobbying for 
the establishment of a Children’s Commissioner’s office in Wales to our more recent work to 
influence the introduction of The Children (Abolition of Defence of Reasonable Punishment) 
(Wales) Act 2020. An overview of these contributions was neatly captured in a wonderful 
book, “Pause, Play, Fast-Forward: The Journey of Children in Wales”, which we supported 
young people to write themselves, and which was launched at the Senedd, where so 
many of our efforts to improve children’s abilities to access their rights have found fruitful, 
collaborative resolution over the years.

Of course, 2023-24 was much more than just a nostalgic celebration of past achievements: 
we continued to push forward towards our vision of a Wales where all children and young 
people have all their rights fulfilled. We provided a platform for young people to be heard 
through our Young Wales work; influenced numerous areas of government policy in line  
with our members’ expectations (notably our work to press Welsh Government on their 
Child Poverty Strategy); and delivered training to thousands of delegates in crucial areas 
such as safeguarding and children’s rights. 

Read on for a sense of the difference that Children in Wales makes.

https://issuu.com/childreninwales/docs/pause_play_fast-forward_-_the_journey_of_childre?fr=xKAE9_zU1NQ
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Celebrated our  
30th anniversary  

as a charitable  
organisation 

Our year  
in numbers

Ran 290 training sessions on topics such 
as safeguarding and children’s rights, with 

over 4,000 attendees

34 news stories 
published on 

our website with 
a readership of 

33,032

A total of 200 
Young Wales 

volunteers aged 
between 11 – 25 

64 sessions hosted through Young Wales, 
including Advisory Board meetings, residentials 

and volunteer induction sessions, engaging 
approximately 640 young people

24 Ministerial 
engagement 

sessions were  
held for young 

people throughout  
the year

Young Wales facilitated 
643 young people 
to take part in 16 

Welsh Government 
Consultations – through 
in-person focus groups

Convened 71 
meetings of our 
15 Professional 
Policy Networks Attended 

42 meetings 
convened by Welsh 

Government
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Ended the year  
with 310 members, 
(220 organisations; 
49 individuals; and 

41 students and 
young people)  

3,097 young 
people’s voices 
heard through 
engagement 

sessions, surveys, 
events and 

consultations

Completed 123 external activities, 
including engaging in events, research 
and activities which further the rights  

of children and young people

Attended 
25 meetings 
convened by 

other agencies

Provided 16 
responses 
to public 

consultations
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Impact: The difference 
we make for babies  
and early years
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‘As you listen to me you will understand 
me more. I express what I like and don’t 
like through my gaze, movement, facial 
expressions, noises and sounds I make. 
Yes, I do cry but I am only trying to tell 
you something.’

www.childreninwales.org.uk

Listen to my Voice

Children in Wales has been working to promote awareness that babies have their own 
thoughts and are able to communicate from birth, and that we can listen to them. Listening 
to babies helps them feel safe and understood, allowing them to express their needs and 
build a foundation of trust and secure attachment. A baby’s voice can be heard and seen in 
the noises and movements they make, their response to the environment and through their 
interactions with the people who are with them. 

We launched a pilot project with Cwm Taf Early Years Transformation Board called ‘Listening 
to the Voice of the Baby’, using creative methods to support an understanding of a baby’s 
voice and enhance parent-infant relationships. This project led to the development of a set 
of resources for parents on babies’ and young children’s rights, from the viewpoint and voice 
of the baby and young child.

Children in Wales also supported Cwm Taf Health Board to develop a Baby and Toddler 
Voice. A set of statements from the baby's perspective, detailing what a baby needs and 
can expect from their caregivers and wider community. The Children’s Rights in Early Years 
Network are now working towards developing a national approach. 

‘I’m ready to communicate  
with you and want to find out 
about this big wide world, it is 
all so new to me.’

www.childreninwales.org.uk

Listen to my Voice

9
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In 2023-24, this was the impact:
Our Listening to the Voice of the Baby project was positively evaluated, with the  
report noting:

• The sessions allowed the baby’s voice to be given space, be recognised, 
listened to and heard by parents. 

• The key messages alongside the creative movement sessions clearly  
improved both parents’ knowledge, awareness, and confidence of baby’s voice. 

This learning facilitated further conversations with two additional local authorities  
on how this approach can be used in parenting and family support services 

A range of key message posters were developed and have been widely shared, 
detailing unique insights into baby voice and rights from the baby’s perspective.   

The Children’s Rights in Early Years Network (CREYN) supported the development  
of four new children’s rights resources for parents, created by Welsh Government. 
These resources complement the broader initiatives of Early Childhood Play,  
Learning, and Care (ECPLC).

www.childreninwales.org.uk

‘Give me time and space  
to share my voice, and  
let others know what life  
is like for me.’ 

Listen to my Voice

www.childreninwales.org.uk

‘I need everyone to think  
about what things are like for 
me and how I would feel before 
you make any decisions.’

Listen to my Voice

www.childreninwales.org.uk

‘I see a lot of new faces; can 
you help others know what  
life is like for me and help me 
share my voice.’

Listen to my Voice

10

https://www.gov.wales/what-are-childrens-rights-guidance-parents-and-carers
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www.childreninwales.org.uk

‘Give me time and space  
to share my voice, and  
let others know what life  
is like for me.’ 

Listen to my Voice

www.childreninwales.org.uk

‘I need everyone to think  
about what things are like for 
me and how I would feel before 
you make any decisions.’

Listen to my Voice

www.childreninwales.org.uk

‘I see a lot of new faces; can 
you help others know what  
life is like for me and help me 
share my voice.’

Listen to my Voice

‘I know you won’t always know what 
I’m trying to tell you, that is okay. Talk 
to me about what is happening, this 
will help us work things out together 
and for me to know what is going on.’

www.childreninwales.org.uk

Listen to my Voice

‘As you listen to me you will understand 
me more. I express what I like and don’t 
like through my gaze, movement, facial 
expressions, noises and sounds I make. 
Yes, I do cry but I am only trying to tell 
you something.’

www.childreninwales.org.uk

Listen to my Voice

‘As you listen to me and respond to 
what I need, I’m watching your body 
language and facial expressions, and 
this can help me feel safe and help 
my brain grow and develop.’

www.childreninwales.org.uk

Listen to my Voice

‘I might not be able to talk but I am 
already communicating with you, 
watch my expressions, movements 
and the sounds I make. This is my 
‘voice’; you just need to learn what 
it all means.’

www.childreninwales.org.uk

Listen to my Voice

www.childreninwales.org.uk

‘I see a lot of new faces; can 
you help others know what  
life is like for me and help me 
share my voice.’

Listen to my Voice

www.childreninwales.org.uk

‘I need opportunities to  
express myself as I explore, 
play and have the chance to 
make choices.’

Listen to my Voice
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Impact: The difference 
we make for children  
and young people 

12
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We run a youth-led volunteering programme ‘Young 
Wales’, which is funded by the Welsh Government and 
ensures young people are listened to and empowered. 

This work is underpinned by the United Nations 
Convention on the Rights of the Child (UNCRC)  
and the Children and Young People’s National 
Participation Standards. 

We have also introduced the Youth Voice Network  
to help young people to understand and engage  
with democracy and the election process.

13
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In 2023-24, this was the impact:
Through events, meetings, residentials, consultations and 
the Young Wales Annual Festival, young people met and 
engaged with 62 policymakers from Welsh Government 
and 10 members of the Senedd, including 4 ministers. 
They also contributed to 16 consultations.

The book “Pause, Play, Fast-Forward: The Journey of 
Children in Wales” was launched, with 1,284 readers so 
far. Written by young people for young people, it charts 
the history of the organisation and its campaign to place 
children’s rights at the centre of policymaking in Wales.

12 young people became peer researchers on the impact 
of the cost of living crisis on sustainability for young 
people in Wales. The findings of their research will be 
published in November 2024.

We ran a participation programme with young people 
aged 6 to 16 with additional learning needs (ALN) to 
explore how effectively the new ALN reform in Wales 
is supporting them. We gained valuable insight and 
feedback in 25 sessions across 4 schools in Wales.

https://issuu.com/childreninwales/docs/pause_play_fast-forward_-_the_journey_of_childre?fr=xKAE9_zU1NQ
https://issuu.com/childreninwales/docs/pause_play_fast-forward_-_the_journey_of_childre?fr=xKAE9_zU1NQ
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Feedback from Young Wales residentials
“It’s a fulfilling role to be part of and gives a sense of purpose, makes you feel 
like you can make a difference.” - Young Wales Volunteer 

“What I like about the residential is that I’m being included when I’m normally 
excluded” - Young Wales Volunteer  

“The sense of pride from making a difference. Everyone can make a difference 
in the world, even you” - Young Wales Volunteer

15
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Impact: The difference 
we make for families
Our Parents Connect Wales Hub was launched in March 2024 as a resource for 
parents and carers across Wales. It provides information, guidance, and updates on 
our projects and initiatives. The Hub also helps organisations to engage with parents 
and carers, offering resources co-developed through focus groups with the Parent 
Network in Caerphilly.

Our project ‘Tackling the Impact of Poverty on Education’ entered its third phase, 
with guides and resources promoted across Wales as a key tool to tackle poverty-
related barriers to learning. 

https://www.childreninwales.org.uk/application/files/7817/2500/6427/Toolkit_1.pdf
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In 2023-24, this was the impact:
As part of the Hub developments, parents from the Parent Network in Caerphilly were asked 
to share their stories and journeys. They told us this gave them a sense of pride, confidence 
and an ability to see how far they have come and the importance of sharing their voice. 
These stories aim to inspire and encourage other parents to get involved and be heard. 

202 new schools signed up to receive our toolkit and support on Tackling the Impact of 
Poverty on Education. This brings the total to 236 schools with over 84,500 learners, 
prompting changes in school behaviours and policies.

100% of the schools that received the resources said they had found these useful, with many 
starting to address at least 2 of the 5 main areas highlighted.

91% of attendees of our Poverty Awareness training said they had found the session to be 
useful or informative and 80% said it had increased their awareness of this issue.

Our new resource for school governors ‘The Price of Pupil Poverty: A Guide for Governors’ 
was launched via webinars to 249 attendees in June 2023.

Feedback on the Guide for Governors
“The resources and support are extremely useful. I have found the checklist and 
action plan particularly helpful.”

“I have already recommended them to other schools.”

“Although very sad it was also very thought provoking, and I had a meeting with 
the head teacher of our school the very next morning to make sure our school 
was doing absolutely everything possible for our pupils.”

17

https://www.childreninwales.org.uk/professionals/our-work/family-support-and-parenting/parents-connect-wales/parents-connect-wales-hub/parents-connect-wales-video-resources/
https://www.childreninwales.org.uk/application/files/7817/2500/6427/Toolkit_1.pdf
https://www.childreninwales.org.uk/application/files/9216/8743/0924/Governors_Guide-ENGLISH__2023.pdf
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Impact: The difference 
we make for our 
members
Children in Wales’ membership comprises individuals and organisations interested 
in improving the lives of children, young people, and families in Wales. In 2023-24, 
members received fortnightly updates from across the sector, opportunities to promote 
project updates and job vacancies from their organisations, access to exclusive events 
and resources such as training workshops and networking opportunities, and the 
opportunity to contribute to and feature in our quarterly magazine, which is shared 
through the website, social media, and e-mailing channels. 
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In 2023-24, this was the impact:
We ended the year with 310 members, (220 organisations, 49 individuals and 41 students / 
young people).

We sent 78 news bulletins and relevant updates to our members and subscribers.

3,645 people signed up to and received our regular training information.

359 people received our two-weekly member e-briefing.

We published 4 issues of our magazine, featuring articles from 49 of our member 
organisations, showcasing their crucial work to an audience of over 5,000.

In our annual membership survey, 88% of respondents answered “yes” to the question, 
“Has the information you receive from Children in Wales supported your organisation to 
achieve better outcomes for children, young people, and their families?”

Member feedback also noted:

“Children in Wales played a key role in the development of our Child Poverty Task Force.”

“The increase in knowledge has supported us to improve the work we do”.

See the section below to learn about our impact in influencing government and decision-
makers together with our members.

Give children the best start in 
life with a playful childhood 

Summer 2024  |  23

Playing is an important part of a healthy and happy 
childhood for children of all ages. By giving babies 
and children plenty of opportunities to play we can 
give them the best start in life. 

When they play, children develop and learn in all 
sorts of ways. Playing makes a crucial contribution 
to every part of a child’s development – physical, 
mental, emotional and social. Babies and children 
are learning all the time when they are playing. 
Having a good experience of play throughout 
childhood helps babies and children develop skills 
they can use as they grow up and start to make 
their own way in the world.

Playing is also fun – and that’s important, too. 
Having fun, laughing and enjoying time with 
friends and family are all part of a happy childhood. 
Fun adds to children’s health and development.

In the first years of a child’s life, it is important for 
children and caregivers to play together. This helps 
create a strong bond (or attachment). It also helps 
to develop the child’s language and social skills. 

Every child has the right to play. Giving babies and 
young children plenty of opportunities to play will 
make sure they have the best start in life. 

Playing in the first six months

In the early days, play helps stimulate a baby’s 
senses of sight, hearing, touch and their 
movement, too. Playing games like peek-a-boo (a 
fun, gentle way to introduce uncertainty), singing, 
giving a baby things to hold and grab will help a 
baby and caregiver bond. It will also let the baby 
know that the caregiver is fun and playful.

Playing for babies

From six to twelve months, games will continue 
to be popular with babies. As they become more 
mobile, they will also want to crawl, roll and move 
around. They will use their whole bodies to learn 
about themselves, and the other adults they are 

close to, and the world around them. This will  
involve their senses, such as sight, hearing and taste.

Playing for toddlers

Toddlers will be learning to talk and picking up new 
words all the time. They are also naturally curious, 
and their attention is grabbed by new and different 
things. Toddlers are continuing to find out more 
about their world using their senses – for example, 
tastes, smells and textures. 

It is important for toddlers to play with natural 
materials like sticks, stones, leaves, earth, grass, 
mud and water. They will probably enjoy splashing, 
paddling and getting dirty too. A toddler’s movement 
will be improving and they will look for chances to 
balance, climb, and hide under things (like tables and 
chairs). It can be tempting to stop these things or to 
try and help – it is important not to interfere unless 
they are in danger. Allowing this kind of activity helps 
toddlers learn about their body and what it can (and 
can’t yet) do.

The Playful Childhoods website is full of ideas and 
tips to support parents and carers give children of 
all ages plenty of opportunities to play – from ideas 
for playing at home, to everyday adventures out 
and about, to information about how play prepares 
children for nursery and school. 

The website is aimed at parents and carers but is 
also full of useful resources for practitioners working 
with children of all ages and their families. 

Find out more at: www.playfulchildhoods.wales 

Playful Childhoods is a Play Wales campaign.

The first 1,000 days of a child’s life are especially 
important. A good start in these early years can 
lead to better educational outcomes, stronger 
relationships, and better mental and physical 
health in later life and children are less likely to 
become involved in crime or antisocial behaviour, 
and adopt health-harming behaviours during 
adolescence, which is good both for them and for 
wider society. 

Exposure to Adverse Childhood Experiences or 
trauma may have long-term impacts on children’s 
life outcomes.  That’s why our parenting and family 
programmes, delivered in a trauma-informed way, 
are important in tackling childhood adversity and 
supporting the development of more resilient 
children.  

Our NEST framework supports mental health and 
wellbeing, encouraging cross-sector working, 
sharing principles and approaches that support 
babies, children, young people, and their 
families. This framework will be reinforced by 
our forthcoming Mental Health and Wellbeing 
Strategy.  Meeting the needs of neurodivergent 
families is one of our key priorities and support 
is offered for parents and carers through the 
National Neurodivergence Team.

The last few years have been tough for 
everyone, particularly for more vulnerable 
families. The pandemic and cost-of-living crisis 
have exacerbated challenges for families, with 
some facing more complex problems than 
ever before. Families who haven’t previously 
sought help may now need assistance. Our 
flagship Flying Start programme is so important 
in offering vital services to some of our most 
disadvantaged communities which, alongside 
our phased expansion, continues to support 
child development and help families lay strong 
foundations for a healthy, happy childhood.

Our multi-agency Families First programme 
focuses on early help, prevention, and support. 
The Team Around the Family approach positively 
impacts children’s lives, helping prevent problems 
escalating towards crisis and fostering resilient, 
independent families.

By placing an emphasis on early help and 
prevention, our approach to assessing and 

tailoring support for parents themselves and the 
whole family can make a real difference. Family 
Information Services are often a first point of 
contact and play a crucial role in providing advice, 
information, and signposting to relevant services.  

We recognise that affordable, available and 
accessible childcare enables parents to work, our 
Childcare Offer seeks to assist our efforts to tackle 
poverty and reduce inequalities.

We want to ensure families have access to 
information, advice and support, enabling them to 
choose the most positive approach to raising their 
children. Our Parenting. Give it time campaign, 
provides parenting information, advice and support 
for parents with children up to the age of 18 years  
of age.

This, in conjunction with our recently launched Teulu 
Cymru platform, points parents in the right direction 
for different sources of practical and financial 
support. From parenting tips and expert development 
advice, to help with childcare costs – Teulu Cymru 
makes it easier for parents to find support in one 
place through our social media channels and web 
landing page. 

We’ll continue to seek and listen to the views of 
parents and families to ensure our services, advice 
and support continue to provide the help they need. 

Communication is another crucial part of early 
development. Our Talk with Me programme helps 
families and childcare professionals foster positive 
interactions during a child’s first 1,000 days, 
promoting emotional and social development. 

In addition, our Healthy Child Wales and Healthy 
Weight: Healthy Wales programmes support families 
to lead and maintain healthy lifestyles.

Our work relies on collaboration across sectors and 
communities. Together we can build stronger, more 
resilient communities, where children and young 
people look forward to a future filled with hope and 
possibility. We can make Wales a wonderful place for 
all babies, children, young people, their families and 
communities to thrive, both now and in the future. 

Dawn Bowden MS 
Minister for Children and Social Care

Autumn 2024  |  9
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Centering Children’s 
Rights in a Time  
of Change

FEATURES
Cafcass Cymru
Clybiau Plant  
Cymru Kids Clubs
Children’s Commissioner for Wales

We Stand
Children in Wales’  

Annual Poverty Survey
NYAS Cymru

PLUS:

Cafcass Cymru is part of Welsh Government, 
providing expert child-focused advice to the 
family courts in Wales to ensure that children 
are safeguarded, and their voices heard, so that 
decisions can be made in their best interests. 

Private family law proceedings arise when 
separated parents or other family members apply 
for an order to a court in England or Wales to 
decide arrangements for their child or children. 
The decisions made by the family court can 
include who children live with and spend time 
with, the names by which they are known, what 
schools they attend or whether they are brought 
up in a particular religion. These decisions have 
significant and long-lasting impacts in shaping the 
lives of the children involved. 

Section 1 of the Children Act 1989 says that 
when making decisions, the family court should 
consider the ascertainable wishes and feelings 
of the child involved (in the light of their age and 
understanding). Article 12 of the United Nations 
Conventions on the Rights of the Child gives 
children the right to have their views heard and 
taken seriously by adults when decisions are 
made that affect them. 

It may surprise people then, that the legal 
framework for private family law, the Child 
Arrangement Programme (Practice Direction 
12B), does not allow children to routinely express 
their views, but rather it encourages parents 
and families to settle, or the court to decide, 
arrangements without hearing directly from 
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Children’s rights  
in private family law 
proceedings and the 
Pathfinder pilot  
Anna Sinclair 
Head of Private Law Reform, Cafcass Cymru

Issue 90 
Autumn 2024
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Empowering Parents and 
Caregivers: Bridging the 
Gaps in Family Support

FEATURES
Dawn Bowden MS, Minister for  
Children and Social Care
Oxfam Cymru
Save the Children Cymru 
Kidscape

Clybiau Plant Cymru  
Kids Club

Pembrokeshire Coast  
National Park Authority

Barnardo’s Cymru

PLUS:

I was delighted to be appointed as Minister for 
Children and Social Care. I firmly believe supporting 
parents and families is essential to providing 
every child in Wales with the best start in life and 
throughout their childhood. My role is to ensure we 
take a children’s rights approach to everything we 
do, ensuring services are geared around the needs 
of the child in accordance with the principles of the 
UN Convention on the Rights of the Child.  

Parenthood can be deeply rewarding, but it’s not 
without challenges. Many families face additional 
pressures like poverty, poor housing, mental 
health and neurodivergence struggles, which 
make it harder to provide a nurturing environment 
for children and young people. It’s important we 
support parents and families early so babies, 

children and young people feel happy, safe and 
well; and ensure the right conditions for them to 
grow and achieve their full potential.  

Our vision is no matter where children live, 
children are supported to remain with their 
families, with fewer children and young people 
entering care. We aim to minimise the time young 
people spend in care while meeting their needs. 

By intervening early, we can help keep families 
together, reduce the pressure on social care 
services, avoid needs escalating and reduce the 
risk of children entering care. Day in, day out, 
multi-agency teams provide universal, targeted 
and intensive support for parents and families with 
a range of needs.

How parents should 
be supported to 
meet the needs of 
children throughout 
their childhood

Dawn Bowden MS 
Minister for Children and Social Care

With the changing of the season 
and the longer daylight hours, this 
naturally brings renewed hope and 
expectation, and a greater sense of 
purpose and abundant possibilities.  

The same could be said for an election of a new 
First Minister, complete with a refreshed team 
of ministers and cabinet secretaries, all eager 
to make their mark and all our lives somewhat 
better.  So, with a new captain at the helm, what 
can we expect during the latter stages of the 
current Senedd term?

The new First Minister’s election manifesto set 
out a vision where all children and young people 
have all their rights fulfilled across all policy areas 
and included several key pledges to fulfil this aim.  
Chief amongst these is a renewed focus on the 
first 1,000 days of a child’s life and a commitment 
to expand the Childcare Offer as resources 
become available.  There are commitments to 
prioritise investment in mental health services, to 
tackle all forms of prejudice and discrimination 
in the classroom, strengthen pre-16 school-
employer engagement and to grow the economy, 
ensuring that work is meaningful and lifts people 
out of poverty. There is also an interesting 
proposal to introduce a cultural passport for 
under 18s, to help ensure that young people from 
every background can access arts, culture, and 
creative opportunities.

Changes to the top team in the Welsh 
Government comes at a critical time for babies, 
children, young people and families in Wales, 
many of whom are experiencing unrelenting cost 
of living stresses and the legacy of the global 
pandemic, all taking place within the context 
of unprecedented pressures on the devolved 
Welsh Budget. The need therefore to prioritise 
and invest in children, particularly those most 
vulnerable and disadvantaged due to their 
characteristics or circumstances, is arguably more 
crucial now than at any point since devolution 
began.

Through our programme of work with children, 
young people, parents and professionals, 
Children in Wales continues to emphasise 
the need to protect and grow services and 

interventions which deliver positive outcomes 
for babies, children, young people, and their 
families, ensuring that early intervention and 
prevention programmes are prioritised and fully 
resourced, alongside those which provide crisis 
support. Capturing the key priorities from our 
broad range of constituents is key in helping to 
shape our calls on decision makers and those 
in positions of power. So, what are some of our 
expectations of this new Welsh Government?

 
Priorities for Children and Young 
People by Children and Young People 

For children and young people, our Young Wales 
programme organised a residential at Abernant 
in February, in which we held a number of 
sessions exploring and collecting their views 
on the priority areas for the Welsh Government, 
informed by the Concluding Observations of 
the United Nations published in May 2023.  
The young people were briefed on the history 
and background which led to the UN report, 
including a reminder of the six priority areas 
highlighted in the Young Wales Report to the UN, 
as well as the recommendations from the State 
of Children’s Rights in Wales report produced 
on behalf of civil society organisations. The 
young people were also given the opportunity 
to highlight other areas that they felt should 
be priorities, drawing on evidence from other 
sessions, discussions, and conversations they 
had.  The priority areas for Welsh government 
were outlined as: 

• Mental Health (and Wellbeing)  

• Living Standards / Cost of Living  

• Equity, Diversity, and Inclusion  
(Non-Discrimination)  

• Sustainability
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Prioritizing  
the rights of 
babies, children 
and young 
people in Wales
Sean O’Neill, Anna Westall, Karen McFarlane,  
Fatiha Ali & Russell Baker, Children in Wales

Across Wales, a silent crisis is unfolding. Families 
are grappling with high, unaffordable childcare 
costs and a lack of Welsh Government-funded 
childcare provision, that not only threatens 
their financial stability but also puts dreams of 
expanding families and progressing careers out  
of reach. 

The harsh reality is that the current childcare 
system is failing parents, particularly those living in 
poverty. With the cost-of-living remaining painfully 

high, many are left with a stark choice: pay for 
childcare or provide for their family’s basic needs.

Last year, Oxfam Cymru’s research revealed how 
high childcare costs are pushing Welsh parents 
into poverty. For parents, this isn’t just about 
money; it’s about hope, stability, and the future. 
Paying childcare workers fairly is vital, but for 
families, when childcare eats up a significant 
portion of their income, it creates a cycle of stress 
and despair that can be difficult to break.

18  |  childreninwales.org.uk

Wales’ Childcare 
Crisis: Time for 
Action to Support 
Parents in Poverty
Sarah Rees 
Head of Oxfam Cymru
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Report on the 7th Annual 
Child and Family Poverty 
Surveys 2023
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Karen McFarlane | October 2023

Access and participation

1. Transport: Increase access to public transport, particularly in rural and deprived 
areas. Reduce costs of transport. Address availability and costs of school transport.

2. Sports and leisure: Provide free and better access to sports, clubs and leisure 
activities, including during school holidays. Consider the barriers to access, 
including transport.

3. Engagement: Involve communities, including children in local and national decision 
making. Actively hearing and supporting their needs.

Our survey asked children and young people a similar question. It is particularly 
interesting to note that the answers they provided to this question, directly mirror 
many of those given by practitioners and professionals. Their responses can be found 
towards the end of this report.
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A wide range of sectors and services across Wales responded to the survey.

Responding 
sectors

Roles of 
respondants

Who responded

Practitioners and professionals responded from all 22 local authority areas across Wales. A 
total of 371 responses were received, with 84% of respondents working directly with children, 
young people and families. 

All respondents had a remit for children, young people and/or families. Those directly 
involved with children and families, work with a minimum of 110,000 families each year. This 
figure is a cautious, adjusted estimate and care has been taken to exclude the possibility of 
‘double counting’ across organisations and local authority areas. The original, unadjusted 
minimum figure is 207,500 families.

The remaining 16% of respondents worked indirectly with children and families in areas such 
as policy development, managerial roles and academia.

Practitioners and 
professionals 
survey findings

9
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We collaborate with a diverse range of stakeholders 
to influence change across Wales. Through our 
professional networks, membership, thematic projects, 
and advocacy efforts, we actively engage in external 
meetings, dialogues, media, and events to drive impact.

We published our 7th Annual Child and Family Poverty 
Survey Findings Report, helping to shape and inform 
the Welsh Government’s strategy around family poverty.

We presented at a Child Poverty conference in 
Swansea University; provided oral evidence to the 
Equality and Social Justice Committee; worked with 
schools through our Price of Pupil Poverty project and 
worked with local authorities to inform the development 
of local strategies. 

Following the publication of our State of Children’s 
Rights in Wales report, we highlighted the key issues 
impacting on children and young people to inform 
the United Nations dialogue with the UK and Welsh 
Government in Geneva.

Our work in respect of parenting and family support 
has included several new developments, notably our 
administrative support for two new Welsh Government 
networks – Family Information Services Network and 
Family First Network.  We continue to manage the 
national Parenting Network and deliver the annual State 
of Parenting in Wales survey and report and support 
stakeholders including Welsh Government to enhance 
their parenting programmes, engagement and focus. 

The first 1000 days and the early years remained 
a key priority, with our continued facilitation of two 
professionals' networks and our collaborations with 
academics, practitioners and decision-makers.  

Additional Learning Needs (ALN) reform also remains 
a key priority for us and our members as we continue 
to engage with Welsh Government officials and raise 
concerns through our TSANA network regarding the 
implementation of the Additional Learning Needs Act, 
as well as informing related strands of work being 
delivered by ESTYN and Senedd committee inquiries.

Access and participation

1. Transport: Increase access to public transport, particularly in rural and deprived 
areas. Reduce costs of transport. Address availability and costs of school transport.

2. Sports and leisure: Provide free and better access to sports, clubs and leisure 
activities, including during school holidays. Consider the barriers to access, 
including transport.

3. Engagement: Involve communities, including children in local and national decision 
making. Actively hearing and supporting their needs.

Our survey asked children and young people a similar question. It is particularly 
interesting to note that the answers they provided to this question, directly mirror 
many of those given by practitioners and professionals. Their responses can be found 
towards the end of this report.
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We have continued to engage in dialogue with partners and Welsh Government in respect 
of the Programme of Government activities impacting on children in care, including 
supporting the development of the corporate parenting charter, legislation in respect 
of eliminating profit from the care of children, independent advocacy arrangements 
and influencing the ongoing Senedd inquiry into ‘radical reform’ of services for care 
experienced children. We also deliver training and the Getting Ready project. 

Children in Wales, along with members of the All-Wales Advocacy Providers Group and 
the Welsh Government National Advocacy Forum, continues to campaign for quality and 
sufficiency in advocacy.

Finally, through our broader representative function, including our active contributions 
to Welsh Government meetings; engagement with Senedd members; our consultation 
responses to Welsh Government and Senedd inquiries, we have helped ensure that the 
priority issues for children, young people and the professional services there to support 
them remain prominent.  

Child Poverty:

Through our ECPN Cymru professional network, we influenced Welsh Government to 
refresh their Child Poverty Strategy and were invited to form an External Reference Group 
to support their endeavours and to consult with children, parents and stakeholders. 

This involved providing advice to Ministers and officials to inform the content of the 
refresh, in addition to informing on current trends and issues. 

Our 7th Annual Child and Family Poverty Survey Findings Report informed the development 
of the Welsh Government strategy and supported stakeholders in their work.

The report included 371 respondents, including practitioners and professionals from all 
22 local authority areas across Wales and 84% of respondents working directly with a 
minimum of 110,000 children, young people and families annually. 

322 delegates booked on to the Child and Family Poverty Survey Webinar and the findings 
were covered in national media (Newyddion S4C, S4C Newyddion website, WalesOnline)

Feedback from the poverty survey webinar:

“Thank you; it was really helpful (although bleak) to hear you talk through the findings. So, so 
important for this information to be shared far and wide. Thank you.”

“A great webinar. Although I was aware of barriers I now feel better informed with actual 
data to back up concerns when advocating for children, young people and families.”

In 2023-24, this was the impact:

https://x.com/NewyddionS4C/status/1709600037594964187
https://newyddion.s4c.cymru/article/16845
https://www.walesonline.co.uk/news/wales-news/my-mum-cries-time-because-27838984?utm_source=twitter.com&utm_medium=social&utm_campaign=sharebar
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Children’s Rights:

Many of our recommendations in our State of Children’s Rights in Wales report were 
recognised in the UN’s Concluding Observations as we worked with officials to press for  
a formal response to be published.  

Our work as part of the Children’s Rights Advisory Group has supported Welsh Government 
officials in developing their Children’s Rights Impact Assessments, which are more routinely 
being developed and published.

Our Cross-Party Group on Children and Young People focused on delivering the 4 priorities 
of the group:

1. Edge of care

2. First 1000 days

3. Adverse childhood experiences

4. Child poverty

The group, chaired by Jane Dodds MS, continues to secure widespread engagement from 
our members, Senedd members and the relevant Welsh Government teams. 

As part of the Early Years transformation programme, we worked with Cwm Taf Morgannwg 
in support of their work around baby and infant charter; contributed towards initiatives on 
baby voice to enhance engagement with pre-school children in decision making; engaged 
with partners to support the delivery of the children’s participation in schools project and 
informed the development of children’s rights in the Early Years resources being developed 
by Welsh Government. 

ALN Reform:

We continued to work with UK colleagues to influence notable UK Government plans, 
including potential reform to the Human Rights Act and legislation in respect of asylum 
children, by responding to Senedd LCM requests, being signatory to UK wide NGO 
campaigns and influencing the human rights agenda in Wales. 

Advocacy:

Through the implementation of the National Approach to Statutory Advocacy, we have 
preserved independent advocacy as a key right for eligible children and young people,  
and continued to influence for advocacy to be available in other settings, including health.

23
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Impact: The difference 
we make through 
training

24



25

We are the leading provider of child-focused and children’s rights training in Wales. 

This year, we delivered engaging, thought-provoking training courses and learning 
activities to delegates across all levels of the children’s workforce. These included family 
support workers, social workers, teachers, school support staff, foster carers, housing 
support workers, nursery workers, dentists, GPs and more, from the statutory, voluntary, 
and independent sectors.

Our courses align with Welsh legislation, policy, and guidance, incorporating case studies 
based on real instances of abuse and neglect in Wales.

We trained 4,037 delegates across 290 courses.

Nearly 150 of these courses were focused on safeguarding.

We provided safeguarding training for practitioners across a wide range of sectors, 
including GP and dental practices, supported housing, childcare settings, careers advice 
centres, schools, as well as foster carers and family support workers.

We reviewed and updated our safeguarding courses to comply with the National 
Safeguarding Learning and Development Standards, established by Social Care Wales. 
We have led the sector in helping organisations access tailored courses, delivered at 
times and locations convenient for staff.

In 2023-24, this was the impact:

Feedback
“I will use the information I learnt on a daily basis in my role in helping to support 
and advocate for parents who have experienced Trauma in their childhood.”  
Katy – Building Resilience in the face of Adverse Childhood Experiences

“I will be more aware of children’s appearances and body language, as it may 
appear different.”  Marie – Designated Safeguarding Person Training

“I will Listen to what is being said by the child as sometimes it’s not always 
obvious what they are referring to when they have experienced abuse.”  
Geraint Group B Safeguarding  - Playworker

25
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The future
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There is much to be proud of in the outcomes we have achieved this last 
year, particularly in light of the context in which they have been achieved, 
which was politically unsettled, with resources still thinly spread.

Looking to the future, the year to come will bring with it the development 
of a new strategic direction for the organisation. We will collaborate with 
members, young people, colleagues and funders to set a plan for Children 
in Wales which allows us to maximise our resources to take long strides 
towards a Wales in which all children have all of their rights fulfilled. 

We will, in the scope of that strategic development, look to refresh our 
member offer, checking in with existing members to establish what more 
we can do to ensure that being part of Children in Wales has the most 
meaningful possible impact for your work.  

We will continue to ensure that youth voice is a priority for Children in 
Wales, working through Young Wales to provide a platform for young 
people to make their voices heard in decisions that affect them. Beyond 
that, we will work with partners to explore how we can improve their 
participation practices, with a focus on seeing more and more youth 
influence across Wales. 

Our policy and influencing work will continue to be a major priority and we 
will look to involve members throughout, in an effort to build on the impact 
we have had this year. 

I look forward to a year filled with collaboration in which we move forward, 
together with members and young people, towards our shared vision of 
a Wales in which all babies, children and young people have all of their 
rights fulfilled.

Hugh Russell, CEO at Children in Wales
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